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ABSTRACT 
 
 
In this study, we used survey and observation, questionnaire techniques and others 
secondary data such as reports, database and so on for data collection. Based on 
reliability test, respondent profile, frequency, correlations, cross tab tabulation and Chi-
squared test, a clear findings and result is observed. 
Job satisfaction is one of the evaluation aspects in work behavior, which has been 
emphasized by all of the organizations to ensure the successful of organization’s goal. 
This research is focus on job satisfaction among employees at TH Travel & Services 
Sdn Bhd. The main objective is to identify satisfaction factors among employees at TH 
Travel & Services Sdn Bhd, to determine relationship between job satisfaction element 
and overall job satisfaction among employees of TH Travel & Services Sdn Bhd, to 
determine the demography of the respondent towards job satisfaction on TH Travel & 
Services Sdn Bhd and to recommend solutions on how to improve satisfaction among 
TH Travel & Services Sdn Bhd. Besides, the feedback from the questionnaire that the 
researcher distributed also gives an impact to the company. All this feedback can 
upgrade the performance of the company. 
 
The findings showed that most of the staffs have moderate of satisfaction with the 
payments, rewards, working condition and working itself. The researcher is also able to 
give some recommendations and suggestion on how to improve and increase job 
satisfaction of the staffs after analysis, findings and interpretation. In this study, we used 
survey and observation, questionnaire techniques and others secondary data such as 
reports, database and so on for data collection. Based on reliability test, respondent 
profile, frequency, correlations, cross tab tabulation and Chi-squared test, a clear 
findings and result is observed. 
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CHAPTER 1: INTRODUCTION 
 
 
1.1 BACKGROUND COMPANY 
 
Tabung Haji Travel, a wholly owned subsidiary of Lembaga Tabung Haji, was 
established in 1972 to administer and organize Hajj and Umrah services. Since 
then, our business has expanded to make us the country’s preferred Islamic 
travel solutions provider. 
 
As the trusted Islamic tool operator, our key business is providing our individual 
and corporate customers with convenience and peace of mind in an extensive 
range of religious, recreational and business travels. Our services include a 
variety of Hajj, Umrah and recreational travel packages, as well as logistics and 
government supplies. 
 
Our 30 years of experience have given us the ability to recognize and understand 
our customers’ needs and requirements as Muslim travelers. As the only Islamic 
travel specialist in the country, Tabung Haji Travel’s skills are honed to offer 
solutions that are in accordance to Muslim laws. 
 
1.1.1 OUR VISION 
 
We aspire to be the national leader and an established regional player in Islamic 
travels by the year 2010. 
 
1.1.2 OUR MISSION 
 
We strive to be the preferred Islamic travel solutions provider that fulfils the 
spiritual, business, recreational n personal needs of our customers, delivered 
with a high degree of professionalism, integrity and reliability. 
 
 
 
